
How to obtain your Aetna medical insurance ID card 
Medical ID cards are not mailed!  Follow the steps below to get your e-card. 

 
Your medical ID card is available on your plan start date or 3 weeks after purchase, whichever is LATER. 

 

1. Wait until your plan start date or 3 weeks after your insurance purchase, whichever is later. 
 

2. Go to www.aetnastudenthealth.com  
 

2. Select your school name from the dropdown menu and click on view your school.  

 
 

3. Select the “Get Your ID Card” link  

 

 
4. Enter your school issued Student ID number and DOB and click “Submit”  

 

 
5. Select your ID card to display it on the screen  
6. Take a screenshot to save it to your phone or print your ID card 


